
 

 

Louisville Hotel Wins Award for Being #1 Hotel in North America 
Overall for 2009! 

 

Louisville, KY – February 19th, 2010 – Southern hospitality has been just a little bit 
sweeter in Louisville since the Sheraton Louisville Riverside Hotel opened its doors April 
24, 2008. 

The hotel has consistently been in the top tier of its brand rankings for Overall Guest 
Satisfaction as rated by its guests and most recently The Sheraton Louisville 
Riverside Hotelwas awarded the Tiffany Crystal Trophy for having the highest 
Overall Guest Satisfaction in all Sheratons in North America for 2009. 

For the past nine years the honor of the Tiffany Trophy had been bestowed to the 
Sheraton Suites Calgary Eau Claire a 4-Diamond, all suites hotel in the heart of 
Calgary. 

“Hospitality is a people business. My team cares about our guests, they try hard and 
they want to do a good job. Everyone works together here to create the best experience 
possible. Our goal is to do it all over again in 2010!” said Front Office Manager, Nina 
Moreci. 

The trophy should arrive in perfect timing for the big Thunder Over Louisville weekend 
and will be on display in the lobby. 

For more information contact Chris Sims at csims@ChesapeakeHospitality.com. 

 


